Our Pledge
to You

1. We will do everything within our power to
provide unprecedented care and attention to
your healthcare needs.

2. Asthe client, your wish is our command, and we
will stop at nothing to ensure your comfort and
satisfaction, including serving as

- Medical advocates who can accompany
you to doctors' appointments

« Personal assistants who can help with
cleaning, cooking, and errands

- (Caring companions who enjoy talking
and spending time with you

3. We empower you to remain in control of your
health care decisions while preserving your
dignity and self-respect.

4. As compassionate, loving, and nurturing professionals,
we value our relationships with our clients and
their families, and vow to treat our clients as if
they were our closest loved ones.

5. Because serving as your caregiver is a personal, even
intimate position, we are committed to providing
a staff member who is highly compatible, and is
dedicated to discretion and confidentiality.

e Story of Custom Care
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People will tell you that co-founder and
registered nurse Angie Gerhard is the most
compassionate person they know. Her
husband Jeff knows that first hand, and
fell in love with her while she was caring
for his ill mother. Together, the two of
them have built Custom Care’s reputation
almost exclusively through word-of-mouth,
providing premier in-home care and
companionship for some of the most
prominent and powerful people in the
community. They describe themselves and
their staff as “faithful and caring servants”
who carefully guard the privacy of every
client, while empowering each to have
the greatest quality of life possible while
enjoying the comfort of their own homes.
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Custom Care

For more information about our
elite in-home nursing care services,

cllusat 402.320.3700

www.customearenursing.com

11414 W. Center Rd., Suite 350
Omaha, NE 68144
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[t’s all About Quality

You've Come to Expect the Best

You've worked hard to build a lifestyle that affords you the freedom
to enjoy the finer things in life. You've given so much to so many along
the way, so it might be hard to admit that you could use a little help.
You want to be at home in an environment where you are comfortable
and shielded from outside interference.

That's where we come in. We specialize in working with clients just like
you to provide the highest quality care, dedicated personal attention,
and a commitment to confidentially and discretion. Our goal is to
augment the life you're already living by providing the help you need
to keep doing what you love.

We're Liaisons
We know you have a key circle of people who care deeply about

you, whether family or close friends. We can be the communication
liaison to share the information you want to release with the people
you want to know. We can also be the touch point
for incoming questions and requests for information, w
and will share what you instruct us to say.

We're Companions

When you're not feeling yourself, it's hard to maintain
an active social schedule, which means things can
get a little lonely. That's why we work so hard to

“Too often we underestimate the power of a touch, a smile, a kind word,
a listening ear, an honest compliment, or the smallest act of caring,

all of which have the potential to turn a life around.”

Leo F Buscaglia

We're Caregivers

Our staffis highly trained and includes Registered Nurses, Licensed
Practical Nurses, Certified Nursing Assistants, and CNA Medication
Aides. No matter when you need us, we're at your side, whether

for a few hours a day, or around the clock.

We're Advocates

(hances are that we've worked with your doctors before, so we can help
the communication process. We can keep track of your prescriptions
and your schedule, 5o you don't have the stress of managing all of
that, and when it comes time to talk to the doctors, we can come
along and advocate for you.

create the perfect match between you
and our staff member so that you'll enjoy
each other's company and develop a
close bond. We'll cook, we'll clean, we'll
take you out for dinner! Whatever you
need, we'll be there, even if it’s just for
some great conversation and a game

of gin rummy.
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Raising the Standards of Serving Excellence



